Resilient Microsoft® Office 365
authentication

Challenge

The challenge

Ensuring that all university users
have reliable access to Office 365,
at any time, from anywhere, using
any device.

Established in 2004, the University of the Arts London is Europe’s largest specialist
arts and design university, formed of six colleges with international reputations in
art, design, fashion, communication and performing arts. The university has around
19,000 students from over 100 countries, and more than 3,500 staff. Additionally, the
university offers many short courses, attended by more than 20,000 students each
year.

Solution
ProofID’s hosted Office 365
authentication service, built on
enterprise federation and SSO
product, PingFederate.
Hosted in a Tier-3 UK data centre.

Result
Reliable access to Office 365, even in
the event of a local ISP outage

Technology
ProofID’s hosted Office 365
authentication service.
PingFederate.

The university has recently made a strategic decision to implement Microsoft’s
Office 365 cloud service as an email and collaboration platform for its staff and
students. As part of the migration to Office 365, the university required a secure
authentication service to allow its users to access Office 365 whilst retaining
compatibility with the existing NetIQ Identity Management solution. Initially
the university considered an on-premise solution based upon Microsoft’s ADFS
technology, but ultimately realised that a more robust, flexible and scalable service
was required.
Jim Nottingham, Chief Information Officer and Director of University IT Services,
explains:
“There were several key requirements which drove our selection of an
authentication service for Office 365. Firstly, it is essential that our staff and students
can access the Office 365 service at any time – with that in mind we needed a
resilient service hosted externally to the university, to ensure that authentication
would continue to operate independently of the Apple computers and personal
BYOD users. We needed a service which had 100% compatibility with Office 365
from all devices, regardless of operating system or location which provided a
seamless experience to our users.”
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“We were also impressed
by ProofID’s vision
around next generation
identity management.”
Jim Nottingham
Chief Information Officer and
Director of University IT Services,
University of the Arts London

The solution
The university ultimately selected ProofID’s hosted Office 365 authentication
service, which is built on the market leading enterprise federation and SSO product,
PingFederate. Hosted in a Tier-3 UK data centre, the fully-managed and enterprise
features such as seamless login for domain joined computers and social login.
The result
Jim Nottingham adds:
“ProofID’s service ensures that our users have reliable access to Office 365, even
if, for example, we had a local ISP outage. Being hosted in the UK is also of prime
importance for us from a data sovereignty perspective. We were also impressed by
ProofID’s vision around next generation identity management.”
Tom Eggleston, Managing Director of ProofID:
“We are extremely pleased that the University of the Arts chose our Office 365
service. We are looking forward to working together to deliver a seamless, modern
experience to the university’s users and to integrate more applications and services.
Ping Federate is the market leader for federation and SSO for good reason, and it
is fantastic to be able to bring its enterprise feature set to our university customers
in the UK.”

About Ping Identity
Ping Identity believes secure professional and personal identities underlie human progress in
a connected world. Our identity and access management platform gives enterprise customers
and employees one-click access to any application from any device. Over 1,200 companies,
including half of the Fortune 100, rely on our award-winning products to make the digital world
a better experience for hundreds of millions of people. For more information, dial U.S. toll-free
877 898 2905 or +1 303 468 2882, email sales@pingidentity.com or visit pingidentity.com.
About ProofID
ProofID is a IAM Managed Service Provider (MSP) operating globally. Our team of identity
experts are trusted by many Tier-1 enterprises to design, deliver and manage their IAM services.
We manage millions of identities and deliver services to over 150 countries. All successfully
delivered through our methodology driven IAM Managed Service. For more information: email
info@ProofID.com or visit ProofID.com.
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